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Developing strategies for
single homeless people
While homelessness among single people is now recognised as a national
problem, there is much that can be done at a local level to address it. A report
by CHAR (Housing Campaign for Single People) examines the extent of
strategic working for single homeless people across the country and identifies
the positive benefits and outcomes of adopting such an approach.

Over half of local housing authorities are developing strategic working
for single homeless people, but there is a wide variation in how
authorities define such a strategy.
A strategy may cover all single homeless people or may be focused
on a specific group, for example, homeless people with mental health
problems.
The key components of any strategy are: multi-agency working;
assessment of needs; audit of provision; identification of gaps in
provision; and the development of an action plan with agreed
priorities to meet the gaps.
Authorities with a strategy have closer and more formal links with
a wider range of agencies than those with no strategy. The main
factors leading to joint working are shared concern about single
homelessness and a mutual understanding and recognition of the
need to work together.
Authorities with a strategy have made much more positive progress under the Children Act and NHS and Community Care Act - for single
homeless people, than those without a strategy.
The benefits of local single homelessness strategies include:
maximising the use of existing resources; improved funding
opportunities; improved services; an increase in provision;
improved inter-agency working; provision of a common
information base; avoidance of duplication of provision; and the
encouragement of new ways of working along with the promotion
of good practice.
Little has been done to ensure that the views of single homeless people
are incorporated into any strategy. While many strategies consulted
homeless people, on the whole this tended to be via one-off surveys
or else through discussion with agencies working with homeless people.
Many strategies had not set up monitoring and reviewing procedures.
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